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The Dilemma of Intelligent Travel for the Elderly in the

Age of Digitalization and its Solution
An Analytical Framework Based on New Public Service Theory
LI Rui, MOU Huijing
(School of Marxism, Hubei Univ. Of Tech., Wuhan 430068, China)

Abstract; With the continuous development of The Times and technology, intelligent, digital to the elderly
has brought an insurmountable "digital divide". To solve the problem of intelligent travel for the elderly in
the era of digitalization is not only to promote the fashion of loving and respecting the elderly society, but
also an important measure for the government to deal with the development of an aging society. According
to the investigation on the intelligent travel of the elderly in H District, W City, it is found that the intelli-
gence barrier and information barrier are the biggest difficulties for the elderly to travel. The new public
service theory emphasizes respecting civil rights, safeguarding public interests and repositioning the role of
government. Therefore, we should respect the intelligent travel needs of the elderly, so that public serv-
ices have attitude; To safeguard the interests of the elderly in intelligent travel and strengthen public serv-
ices, we will adjust services for the aging of the digitalization era to ensure that public services are warm,
in order to enhance the elderlys sense of gain, happiness and security, and promote the high quality devel-
opment of public services.

Keywords: the age of digitalization; new public services; the elderly; intelligent travel
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