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Research on the Influence of Customer Participation

on Knowledge Workers Intention to Innovation
WEI Xiangming, LIU Ruiqi
(School of Economics and Management s Hubei Univ. of Tech.,Wuhan 430068 ,China)

Abstract: Through a questionnaire survey of 426 knowledge-intensive front-line employees, the mediation
and mediation of organizational support and employee prosperity in the impact of customer participation on
employees’ willingness to innovate were investigated, and a mediation model was constructed. The results
of multi-level regression analysis show that customer participation has a significant positive impact on em-
ployees’ willingness to innovate; employee job prosperity plays a part of the mediating role between cus-
tomer participation and employee’ s willingness to innovate; organizational support positively regulates the
relationship between customer participation and employee job prosperity.

Keywords: customer participation;organizational support;employee prosperity;employee willingness to in-
novate
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Research on the Internal Governance Ability of Rural

Community Service Social Organizations
—Taking A City of H Province as an Example
WANG Fang', LIU Yaodong®
(1 School of Marxism s Hubei Univ. of Tech., Wuhan 430068, China ;

2 School of Economics and Management » Hubei Univ. of Tech., Wuhan 430068 ,China)
Abstract: Vigorously improving the internal governance capacity of rural community service social organi-
zations is the key to giving full play to their due service functions and realizing the scientific and moderniza-
tion of grassroots community governance. The empirical research on the internal governance capabilities of
rural community service social organizations is carried out on the level of organizational structure indica-
tors, organizational management indicators, and organizational operation standardization indicators. The
conclusion drawn based on empirical research is that the organizational structure is imperfect and internal
governance lacks effective guarantees; organizational management capabilities are weak, and governance is
not scientific enough; organizational norms are lacking and democratic governance is imperfect. To this
end, it is necessary to improve the organizational structure, promote the healthy development of the or-
ganization; enhance management capabilities, strengthen the scientific nature of governance; strengthen
organizational norms, and improve democratic governance.

Keywords: rural communities; social organizations; internal governance capabilities
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