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Evaluation on Suitability for Elderly Tenants of Public Service

Facilities in Public Rental Housing Community
CHEN Simin, LI Jintao
(School of Civil Engin.,Architecture and Environment , Hubei Univ.of Tech.,Wuhan 430068 ,China)

Abstract: The elderly tenants in public rental housing community have strong willingness to receive elderly
care service in local communities. The suitability of the community public service facilities for the elderly is
of great significance to the realization of the elderly’s willingness. In this study, using data drawn from a
randomly sampled survey of elderly tenants in Wuhan, we employ the entropy weight TOPSIS evaluation
method to construct the evaluation model of the suitability of public service facilities in public rental hous-
ing community, and to comprehensively evaluate the suitability of public service facilities for the elderly.
We find that from the index weight medical service facilities and life care facilities account for a large pro-
portion. With regards to the public service facilities, the elderly tenants” satisfaction with medical service
facilities is poor, while the satisfaction of life care facilities and spiritual comfort facilities is moderate. The
imbalanced allocation of public service facilities in public rental housing communities leads to the signifi-
cant differences in the suitability level of public service facilities for the elderly. The public housing author-
ities should increase the investment in community medical service facilities, and repair the old facilities to
improve the suitability of community public service facilities for the elderly.

Keywords: Public rental housing; community public service facilities; elderly suitability evaluation; Entro-

py method; Topsis model
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