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Model of Customer Participation in Value Co-creation
Based on Grounded Theory

—A Case Study of Xiaomi Company
WEI Xiangming,PAN Jiaxin
(School of Economics and Management , Hubei Univ. of Tech., Wuhan 430068, China)

Abstract : Taking Xiaomi Company as an example, this paper applies grounded theory to explore the logical
relationship and category elements between “driven mechnism”, “operation mechanism”and “value crea-
tion”. It systematically constructs the theoretical model of customer participation in value co-creation in the
Internet background. The results can provide reference for enterprises to implement value co-creation, and
enrich the relevant research on customer participation in value co-creation from the method and content.

Keywords: Internet; customer participation; value co-creation; Grounded Theory; case study
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