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Research on the Influence Factors of Vitality of Social

Organizations to Undertake Public Service based on ISM
SUN Hao, LI Xiaoya, WANG Yufeng
(School of Economics and Management , Hubei Univ. of Tech. » Wuhan 430068 ,China)

Abstract: As the governments efforts to purchase public services increase, the potential and vitality of so-
cial organizations to undertake public services is stimulated. This paper utilizes Delphi method to identify
the key vital factors of 12 social organizations to undertake public services, and constructs a dynamic factor
interpretation structure model including three levels of representation layer, middle layer and root layer.
Among them, the representation layer is the key, the middle layer the guarantee, and root layer the foun-
dation. Based on innate traits, strengthening cultural construction, expanding information disclosure,
standardizing organizational operations, fostering innovative spirit, and enhancing competitiveness, social
organizations to undertake the vitality of public services can be effectively stimulated.

Keywords: social organizations;undertaking public service; vitality factor;interpretive structural model
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